SANTOSH KUMAR. S
📞 +91-9003393014 | ✉️santhoshcbe28 @gmail.com
📍 Coimbatore, India

CAREER OBJECTIVE
Dedicated professional with over 8 years of experience in electronics servicing, IT operations, and process management. Skilled in system maintenance, customer support, and administrative operations. Seeking to leverage technical expertise and problem-solving abilities to contribute to organizational success.

PROFESSIONAL SUMMARY 
· 8+ years of professional experience in electronics servicing, IT support, and business process operations.
· Strong knowledge in hardware servicing (UPS, Systems) and CCTV surveillance solutions.
· Proficient in Microsoft Office tools with excellent documentation and reporting skills.
· Hands-on experience in claim processing, customer service, and technical troubleshooting.
· Effective communication skills and ability to work collaboratively across teams.

TECHNICAL SKILLS
· Electronics & Computer Hardware Servicing
· Microsoft Office (Word, Excel, PowerPoint)
· Typing Speed with High Accuracy
· PLC Basics (Programmable Logic Controllers)
· CCTV Software Installation and Surveillance Monitoring

PROFESSIONAL EXPERIENCE
Revantha Services Private Limited |IT Desktop support| April 2025 – Oct 2025
· Provide technical support for desktop computers, laptops, and related hardware.
· Troubleshoot and resolve hardware, software, and network connectivity issues.
· Manage email accounts, permissions, and groups (e.g., Microsoft 365)
· Assist in onboarding and offboarding of employees, including device setup.

Park Intelli Solutions, Coimbatore | Admin & CCTV Surveillance (Process Expert) | May 2018 – Dec 2024
· Managing administrative tasks and overseeing CCTV surveillance operations.
· Ensuring system uptime, security monitoring, and incident reporting.
· Handled team coordination for process-related activities.
· Maintaining daily logs and documentation for surveillance activities.
· Coordinating with vendors for system maintenance and upgrades.
· Supporting safety protocols and workplace compliance.
· Assisting in facility management and office operations.


Dell Business Process Solutions India Pvt, Coimbatore | Process Associate (Athena Team) | Dec 2014 – Mar 2017
· Handled business process tasks with focus on data accuracy and compliance.
· Reviewed and processed healthcare-related data in the Athena software.
· Collect patient demographics (name, DOB, address, contact info)
· Gather insurance details (policy number, provider, group number).
· Assign patient ID or medical record number.
· Enter coded services and charges into the billing system.


Merill Technology Services India Pvt Ltd, Tidel Park Coimbatore | Claim Associate | Mar 2013 – Jan 2014
· Processed Shar quantity claims with accuracy and efficiency.
· Verified claim details and updated records in the system.
· Coordinated with clients to resolve claim discrepancies.
· Maintained confidentiality of sensitive customer information.
· Met daily targets and quality benchmarks consistently.

ACM Infosystems, Coimbatore | System Servicing Engineer | 2010 – Feb 2013
· Performed system servicing and troubleshooting for client systems.
· Maintained hardware and software functionality for business continuity.
· Assisted customers with technical queries and support.
· Installed, configured, and upgraded system components.
· Conducted routine maintenance to prevent system downtime.
· Logged service activities and reported technical issues to seniors.

Accura Automation Engineers Pvt Ltd, Coimbatore | UPS Servicing Engineer | Aug 2008 – 2010
· Installed, maintained, and serviced UPS systems for clients.
· Performed preventive maintenance to reduce equipment downtime.
· Diagnosed and repaired faults in UPS units on-site.
· Provided technical support and ensured client satisfaction.
· Maintained service records and reported system performance issues.
· Ensured timely response to client service requests.


ACADEMIC QUALIFICATION
· Diploma in Electronics and Communication Engineering – Suguna Polytechnic College, Coimbatore (62%)
· S.S.L.C – St. Philomena High School, Coimbatore (46%)
· Programmable Logic Controllers (PLC) – PSG Polytechnic College, Coimbatore

  PERSONAL PROFILE
· Date of Birth: 05-Sep-1988
· Marital Status: Married
· Languages: English, Tamil
· Hobbies: Driving, Playing Cricket
· Address: 11/3, Pathanaba Thevar Street, Vellalore, Coimbatore – 641111

DECLARATION 
I, Santosh Kumar. S hereby declare that the information furnished above is true to the best of my knowledge and belief. 
Date :
Place : 									(SANTOSH KUMAR. S)
