SURIYAPRAKASH NATARAJAN

Tamilnadu, India

U:] +919043339604 (] it.suri98@gmail.com @ https://linkedin.com/in/suriya-it

Education
United Institute of Technology, Anna University, India Apr. 2012 — May. 2014
Master of Engineering in Electronics and Communication Coimbatore, India

PMR Engineering College, Anna University, India
Bachelor of Engineering in Electronics and Communication Apr. 2009 — May. 2012
Chennai, India

Technical Skills

Software : Oracle Oasis HIS, Millensys, PLSQL, TOAD
Query Language : SQL
Platforms : Windows, Linux, MacOS

Gulf Experience

Almodawat Specialized Medical Hospital o) 9 EaYell Aug. 2022 — Jul. 2024
IT Technical Support e e e Muhayil Asir, Saudi Arabia

Hospital Information System and PLSQL Databas%“mm'mg'm AN

= Install and update Oracle HIS system modules such as OPD modules, Inpatient, Lab Modules, HR, Stock
inventory, Radiology, Medical Record modules, user accounts, permissions, access control

= Create and setup new services such as OPD services, consultation, lab test, radiology test, admission
packages

= Collaborate with other departments such Store Inventory, Inpatient, OPD, ER, Medical record, Finance,
Purchase, Quality, HR, Internal Audit to find necessary changes or update require in HIS system

= Update pricelist for cash and insurance, medical supply items, medicines and all services

= Collaborate with OPD reception staffs to solve cash invoice and insurance invoice issues in HIS or
through database

= Manage and update patient contract, insurance policies

= (Create new sheets, forms (.frx), reports or updates in existing forms.

=  Write SQL query to export data from PL/SQL developer tool or toad tool for Data Analysis

= Solve the HIS system's errors through database by finding the table using SQL Monitor tool

= Provide HIS system training to doctors, nurses, admin staffs, pharmacy and store inventory staffs
Network and Infrastructure

= Installation and maintaining organization's IT infrastructure LAN/WAN networks, firewalls, routers,
switch, Access Point

= Deploy and configure windows servers, Linux, macOS, storage systems

= Installation and Maintain computers, printer, scanner & network devices

Security and backup

= Conducting regular cybersecurity risk assessments.

» Identifying vulnerabilities in systems, applications, and networks.

= Overseeing the use and maintenance of security tools like antivirus software, firewall ensuring proper



configuration and functioning of all security systems
= Developing training programs to reduce human error and social engineering risks.
= Perform backup and monitor all installed systems and infrastructure

"

@
Jazan Gener‘al Hospital - Apr. 2018 - Apr. 2022
IT Support Engineer Jazan Health Jazan, Saudi Arabia

. Install and technical support on end user computer, printer, scanner & other peripheral devices
Oracle HIS and Cloud VIDA

* Manage and troubleshoot Oracle HIS system
= Manage HIS User accounts, assign privilege to users, update modules
= (Create HIS reports, updates existing reports

=  Work with other departments such as Store inventory, inpatient, nursing, OPD, finance, Administration,
HR, quality, Internal audit to update in HIS system modules and solve technical issues.

= (Creating reports, dashboards, and visualizations using tools like Excel, SQL, Power BI

= Provide training to all doctors, inpatient nurses, OPD nurses, store inventory staffs, pharmacy staffs and
all administration staffs

= (Collaborate with medical record staffs to ensure all patients data’s stored, safety and backup

Network and Infrastructure
= Install and troubleshoot LAN, WAN network, routers, switches and Access points
= Configure and maintain windows server, Linux OS, macOS
= Install, troubleshoot or replace CCTV camera, upgrade storage NVR
= Implement and manage security tools like firewalls, antivirus software
=  Monitor for threats and respond to incidents.
= Maintain and troubleshoot IP telephony, PBX
= Manage and update storage and backup system
= Implement and manage security measures to protect the organization’s IT systems from threats and

vulnerabilities.
PMR Tech Pvt. Ltd Jan. 2015 — Feb. 2018
IT Support Specialist Chennai, India

= Install and support windows and ERP, Application software

= Provide technical support to end user’s computers, printers, scanners and other peripheral devices.

= Install and Manage Windows server, Linux, masOS

= Install and troubleshoot PC hardware & software issues, upgrade RAM

= Backup and restore hard disk using minipartition tool

= Install LAN Network and network devices such as Switch, Router, RJ Crimping, cable tracing, WiFi
= Install and maintain CCTV camera, DVR, NVR, upgrade storage

= Troubleshoot outlook, Microsoft office, antivirus
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MR. AMER MOHAMAD ASERI
Deputy Executive Manager
Almodawat Specialized Medical Co.
Kingdom of Saudi Arabia ;‘}1
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April 7, 2022 7 )b Date: April 7, 2022
Y] dagy (gl
alios alall O jla (G88T0a B Hla) 3353 pa Mglia A Certificate of experience witnessing the
daad I Agul) g du g IV Asall Bl E management of Jazan General Hospital
fo gl s represented in the Department of Electronic
Health and Digital Infrastructure,
Gl JBG S k) s
(Yot YY) 4.8 ?3-)7‘ Engineer/Suriyaprakash Natarajan
(o Sl glaall L o] 4185 acd (unigeS Wl Jee 28 With residence number (2454006335)
JEEY L-ls.',)z‘i VA YA d-‘.-_)?i Vé:‘JL_:’ He worked for us as an IT Support Engineer from

April 7, 2018 to April 7, 2022.
Calls e Toly agiiall 138 ae

During this period, he was distinguished and
diligent in his work, and this certificate was given

at his request.
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Eng. Mohamed Moseri
IT Manager

@ wwwjazanh.govsa | %937 |7 jazan_health

& jazan health | @ jazanh | & jazanhealth



Reg No. 1008 106306/

The Syndicate of the Anna University hereby makes known that
SURIYAPRAKASH N fas been admitted to the DEGREE OF
BACHELOR OF ENGINEERING in ELECTRONICS AND
COMMUNICATION ENGINEERING  under the [Jaculty of
Information and Communication Engineering, having completed the
prescribed programme of study and having been certified by the duly appointed
examiners to be qualified to receive the same, and has been placed in FIRST
CLASS at the Txamination held in APRIL 2012.

Given under the Seal of the University
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Reg No. 71451241901 /RG

The Syndicate of the Anna University hereby makes known that
SURIYAPRAKASH N fuas been admitted to the DEGREE OF MASTER
OF ENGINEERING in VLSI DESIGN under the Faculty of
Information and Communication Engineering, faving completed the
prescribed programme of study and having been certified by the duly appointed
examiners to be qualified to recetve the same, and has been placed in FIRST
CLASS at the Examination held in JUNE 2014.

Given under the Seal of the University
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