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SUMMARY

Highly detail-oriented Support Engineer with over 12+ years of experience in the information technology industry. Passionate about service delivery and seeking a challenging environment that fosters continuous learning, creativity, and professional growth.
SKILLS 
· Cloud & IT Infrastructure: Cloud Printing Services (CANON Uniflow, HP Printwhere), Azure Active Directory, Cloud Software Upgrades, Patching, Monitoring, Configuration, Troubleshooting
· Networking & Hardware: Fundamentals of Networking, IP Configuration, Computer and Analytical Skills, Printer Maintenance & Repair (HP, Canon, Brother, Lexmark, Xerox) 
· Incident & Service Management: High-Priority (P1 & P2) Incident Handling, SLA Management, Incident Review & Coordination, Escalation Management 
· Customer & Communication: Excellent Customer Service, Strong Written and Verbal Communication, Technical Information Comprehension, Problem-Solving 
   WORK HISTORY	
TECHNICAL LEAD | COGNIZANT TECHNOLOGY SOLUTIONS, COIMBATORE, INDIA | 03/2019 – 01/2025 
· Managed high-priority (P1 & P2) incidents, ensuring resolution within SLA by coordinating with cross-functional teams.
· Installed, configured, and monitored cloud-based printing services (CANON Uniflow, HP Printwhere).
· Performed operational engineering for cloud software upgrades, patching, monitoring, configuration, and troubleshooting.
· Maintained continuous operation of the organization's entire cloud printing setup and managed user information in Azure Active Directory.
· Identified, scheduled, and conducted incident reviews, coordinating all teams for critical/major incident recovery.
SENIOR BUSINESS DEVELOPMENT EXECUTIVE | CREOSEN SERVICES PVT LTD, COIMBATORE, INDIA | 10/2017 - 12/2018 
· Collaborated with sales and marketing to support project rollout and identify new business opportunities, improving profit.
· Responded to client RFPs, managed client questions, and met all quotas for calls, appointments, and interviews.
SENIOR ACCOUNT EXECUTIVE | AJUBA INDIA PVT LTD, CHENNAI, INDIA | 02/2014 - 03/2016 
· Monitored overdue accounts using automated systems and conferred with customers to determine reasons for payment delays.
· Arranged debt repayment schedules and performed clerical duties including report writing and correspondence.
SENIOR CUSTOMER SERVICE EXECUTIVE | SERCO INDIA PVT LTD, CHENNAI, INDIA | 07/2012 - 09/2013
· Provided mortgage loan advice and verified customer details with quality checks of KYC documents.
· Responded to customer inquiries, providing thorough and speedy resolutions.
SENIOR PROCESS ASSOCIATE | ATOS IT SOLUTIONS PVT LTD, CHENNAI, INDIA | 04/2010 - 06/2012
· Provided technical support to Gas suppliers regarding meter readings, job bookings, and card delivery/dispatch.
· Handled escalation calls and conducted quality checks of calls handled by team members.
 EDUCATION
BBA, Business Administration | Madras University, Chennai, Tamil Nadu | 05/2010 29

